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eomini.tioDer Susan Ness
Peden! Communications Commission
R.oo$ 8-B115
445 twelfth Street, SW
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Roe: Wr Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile
Rldio Services

F"'" 9. 2000

Tclcpisone eommullications

JleIr:Commissioner Ness:

As. member ofACl.ITA: the Association ofTelecommunications Professionals in
Higher Education, Southwest Texas State University (CCSWT') has closely followed the Calling
Party Pays ("CPr) rulemaking proceeding and strongly suppons the positions expressed in
AC1ITA's comments. Like many ACUfA memben, we are a non-profit educational institution
deeply coneemed that without appropriate safeguards, CPP will expose 8WT to significant
flJ18JlCiailiability that would undermine our ongoing effort to provide educational services.

SWT currently has over 22,000 students and over 3000 employees. With an extensive
telecommunications infrastructure accessible to such a large number ofstudents and employee
users, we &ce a very real threat afuncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus
buildings that are routed through a centralized PBX controlled by the telecommunications
department. Our existing PBX can easily be programmed to block. or track call detail fOf. a
variety ofcalls. such as toll ("1+j calJs and calls to pay-per-ca11 services (i.e., calls to "900"
numbers). based on the unique numbering schemes associated with these types ofcalls. For
example, when a student places a long distance call form hislher donnitory room, the PBX
recognizes the 1+ dialing pattern and knows to request an authorization code before completing
the calL This process enables our telecommunications department to bill the individual caller for
hislhertoU charge. Ifa new type aftoll call is introduced (10 the fonn ora CPP service) that
does not use the same type ofrwmbering schemes u toU calls under the North American
Numbering Plan. our PBX will be unable to identify the cal) and request the authorization code
we need to bill the toll to the cost-eausing party.

We ISRC dlat verbal notification to calling panics is a critical prerequisite to the
implementation orcpp in a way that protects consumers. But this kind ofnotification by itself
would nor protect out institution Conn WlaUtborized CPP calls. A student or employee and hear
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Telepbone Communications SWT
the notification, but the institution will never be able to bill that student or employee for his! her
charges. Without some means to screen and block caUs. it will take very little time for our
campal population to learn that.~ calls can be made to cpp numbers. the cost ofwhich will
uhimately be bome by swr. Even a small percemage ofcalls made to CPP numbers would
have a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range ofviews on how
large institutions might control the level ofunauthorized CPP calls. We have considered the
many options available and have consistently supported the numbering solution advocated by
ACtTrA in its written comments and oral presentation 'in this proceeding. The most efficient,
cost-effective, and administratively simple way to deal with the problem ofunauthorized cpp
calls is by usigning one or more identifiable Service Access Codes ("SACs·) to CPP numbers.
With very little effort. and at almost no co~ our PBX could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbering patterns ofother chargeable cans. The SAC solution would also save our institution
the considerable expense and disruption ofreplacing the PBXs we have in use with costly, next
generation equipment that could distinguish CPP calls without identifiable numbering.

h • non-profit educational institution. we are always concerned when we face the
prospect ofuncertain or uncontrollable external costs. On our campus, wireless telephones have
become increasingly popular, particularly with students. Thus) our concern about the likelihood
ofunrecoverable costs associated with CPP calls is well placed. Given the re-allocation of
financial responsibility caused by CPP) the importance ofenabling subscribers to block, or track)
CPP calls iJ undeniable. The Commission would best serve the public interest-and
accommodate the needs ofeducational institutions such as ours-by assigning a unique SAC to
all CPP numbers. We appreciate the opportunity to offer the commission our views on this
matter, and we look forward to the successful implementation ofCPP in a manner that will take
into account the needs ofall affected parties.

Sincetely,

EcI~
Director, Telephone Communications

CC: Mr. Marie SchDeid«,
SeniorLepI Advisor to Commissioner Ness
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FebrUry 9, 2000

Commissioner Harold W. Furchtgott-Roth
Fedetal Communications Commission
Roo.... 8-AJ02
44S Twelfth Street, SW
Wulingtoll, DC 20554
fax: (202) 418..2802

Re: WI' Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile
Radio Services .

De8{Commissioner Furcbtgott-Roth:

As. member ofAcurA: the Association ofTelecommunications Professionals in
Higher Education, Southwest Texas State University (USwtj has closely followed the Calling
Party Pays \CPP") ndemaldng proceeding and strongly supports the positions expressed in
AClITA's comments. Like many ACUTA members. we are a non-profit educational institution
deeply concerned that without appropriate safeguards, CPP will expose SWT to significant
financial liability that would undermine our ongoing effort to provide educational services.

SWT currently has over 22,000 students and over 3000 employees. With an extensive
telecommunications infrastlUeture accessible to such a large number ofstudents and employee
users, we face a very real threat ofuncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus
buildings that are routed through a centralized PBX controlled by the tdecommunications
depaltment. Our existing PBX can easily be programmed 10 block, or track call detail for, a
variety ofcalls, such as toll ("I+j calls aDd calls to pay-per-call services (i.e., calls to "900"
numbers), bued on the unique mmbering schemes associated with these types ofcalls. For
example, when a student places a long distance call form hislher donnitory room, the PBX
recognizes the I+ dialing pancm and knows to request an authorization code before completing
the call. This process enables our telecommunications deputment to bill the individual caller for
hillher toll charge. Ifa new type oftoll call is introduced (in the form ofa CPP service) that
does !lot use the same type ofnumbering schemes as toU calls under the North American
Numbering Plan, our PBX will be unable to identify the call and request the authorization code
we need to bill the toll to the cost-causing party.

. We asree 1hat verbal notification to calling parties is a critical prerequisite to the
implementation ofCPP in a way that protects consumers. But this kind ofnotitieation by itself
would DOt protect our in5titution form unauthorized CPP CBlls. A student or employee and hear
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the ootification, but the institution will never be able to bill that student or employee for his! her
charges. Without some means to screen and block calls. it will take very little time for our
campus population to learn that "free'~ calls can be made to CPP numbers. the cost ofwhich will
uhimately be borne by SWT. Even a small percentage ofcalls made to CPP numbers would
have a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range ofviews on how
large institutions might control the level ofunauthorized CPP calls. We have considered the
many options available and have consistently supported the numbering solution advocated by
ACurA in its written comments and oral presentation in this proceeding. The most efficient.
cost-effective, and administratively simple way to deal with the problem ofunauthorized CPP
calls is by assigning one or more identifiable Semce Access Codes r'SACs") to CPP numbers.
With very little effort, and at almost no cost, our PBX could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they are prognmmed to recognize the
numbering patterns ofother chargeable calls. The SAC solution would also save our institution
the considerable expense and disruption ofreplacing the PBXs we have in use with costly, next
generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the
prospect ofunccrtain or uncomrollable exte:mal costs. On our campus, wireless telephones have
become increasingly popular, particularly with students. Thus, our concern about the likelihood
ofunreeoverable costs associated with CPP calls is well placed. Given the re-allocation of
financial responsibility caused by CPP, the importance ofenabling subscribers to block, or track.
CPP calls is undeniable. The Commission would best serve the public interest-and
accommodate the needs ofeducational institutions such as ours-by assigning a unique SAC to
all CPP IDlmbers. We appreciate the opportunity to offer the commission our views on this
matter, and we look forward to the successful implementation ofCPP in a manner that will take
into account the needs ofall affected parties.

SiDcctely,

fd?~
EctBOney
Director, TGiephone Communications

cc: BI'yID TrUlOllt,
Legal Advisor to Commissioner Furchtgott-Roth
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fe1riary 9, 2000

CominissiaDer Gloria TristaDi
Fed~ Communications Commission
Room8-C302
445 tweHtb Street, SW
Was.ingtOll, DC 20554
fax: ~02) 418-1542

:Re: Wr Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile
bdie services

DeariCommissioner Triatani:

. As. member ofACUfA: the Association ofTelecommunicatioDS Professionals in
Higher Edueatio~ Southwest Texas State University ("SWf") has closely followed the Calling
Party Pays rCPPj Nlemaldng proceeding and strongly supports the positions expressed in
ACUTA's comments. Like many ACUTA members, we are a non-profit educational institution
deeply concerned that without appropriate safeguards, CPP will expose SWT to significant
fiaancialliability that would undermine our ongoing effort to provide educational services.

SWT currently has over 22,000 students and over 3000 employees. With an extensive
teleeommWlications infrastructure accessible to such a large number ofstudents and employee
users, we face a very real threat ofuncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus
buildings that are routed through a centralized PBX controlled by the telecommunications
department. Our existing PBX can easily be programmed to bloc~or track call detail fOf. a
variety ofcalls, such as toll {"I+j calls and calls to pay-pcr-call services (i.e., calls to "900"
numbers), besed on the unique IDlmbering schemes associated with these types ofcalls. For
examtJle, when a student places a long distance call fonn hislher donnitory room, the PBX
reco8J1izes the 1+ dialing pattern and knows to request an authorization code before completing
the call. This process e.oables our telecommunications department to bill the individual caller for
hislher toll charge. Ifa new type oftoll call is introduced (in the form ofa CPP service) that
does not use the same type ofnuniberins schemes as toll calls under the North American
Numbering Plan, our PBX will be unable to identify the call and request the authorization code
we~ to bill the toll to the coSl-causing party.

We igree that verbal notification to calling parties is a critical prerequisite to the
implementation ofCPP in a way that protects consumers. But this kind ofnotifieation by itself
would not poteet our institution form unauthorized cpp calls. A stUdent or employee and hear
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Telephone Communications SWT
the Dbtification, but the institution will never be able to bill that student or employee for his! her
charges. Without some means to screen and block calls, it will take very little time for our
campJs population to learn that "'free" calls can be made.to CPP numbers, the cost ofwhich will
uhimately be borne by swr. Even a small percentage ofcalls made to CPP numbers would
have a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range ofviews on how
large institutions might control the level ofunauthorized CPP calls. We have considered the
many options available and have consistently supported the numbering solution advocated by
ACUTA in its written comments and oral presentation in this proceeding. The most efficient,
cost-effective. and administratively simple way to deal with the problem ofunauthorized cpp
calls is by assigning one or more identifiable Service Access Codes ("SACs"') to CPP numbers.
Wrth very little effort, and at almost no cost, our PBX could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbering patterns ofother chargeable calls. The SAC solution would also save our institution
the considerable expense and disruption ofreplacing the PBXs we have in use with costly, next
generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the
prospect ofuncertain or uncontroUable external costs. On our campus, wireless telephones have
become increasingly popular, particularly with students. Thus, our concern about the likelihood
ofunrecovenble costs associated with CPP calls is well placed. Given the re-allocation of
financial responsibility caused by CPP, the importance ofenabling subscribers to block, or track,
CPP calls is undeniable. The Commission would best serve the public interest-and
accommodate the needs ofeducational institutions such as ours-by assigning a unique SAC to
all CPP numbers. We appreciate the opportunity to offer the commission our views on this
matter, and we look forward to the successful implementation ofCPP in a manner that will take
into account the needs ofall affected parties.

Siaceiely,

EdBqney
Directbr, Telephone Communications

cc: Adam Krinsky~

Legal Advisor to Commissioner Tristani
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Febniary 9, 2000

Mr. t»e Levin
Wireiess Telecommunications BureaU
Fedetal Communications Commission
Roo.. 3-8135
445~ StreeI, SW
WubingtoD, DC 20554
fax: ~02) 418-7247

SWT

Re: wr Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile
Radio Services

Dear Mr. Levin:

. As. member ofACUTA: the Association ofTelecommunications Professionals in
Higher Education, Southwest Teus State University ("swr") has closely followed the Calling
Party'Pays {"CPPj roiemaJcin8 proceeding and strongly supports the positions expressed in
ACUTA's comments. Like many ACUTA members. we are a non-profit educational institution
deeply concerned that without appropriate safeguards, CPP will expose SWT to significant
finaneialliability that would undermine our ongoing eftbrt to provide educational services.

. SWT currently has over 22,000 students and over 3000 employees. With an extensive
telecommunications infrastructure accessible to such a large number of students and employee
users, we face a very real threat ofuncontrollable. unauthorized CPP calls.

Currently, studeDts and employees place telephone caUs from extensions in campus
buildings that are routed through a centralized PBX controJ1ed by the telecommunications
department. Our existing PBX can easily be programmed to block, or track call detail for. a
variety ofcalls, such as toll ("I+j calls and calls to pay-per-eaJJ services (i.e., calls to ''900''
numbers), bued on the unique numbering schemes associated with these types ofcalls. For
exampl~ when a student places a long distance call form hislher dormitory room, the PBX
recognizes the 1+ dialing pattern and knows to request an authorization code before completing
the adJ. This process enables our telecommunications department to bill the individual caller for
hillhertoll charge. Ifa new type oftoll call is introduced (in the form ofa CPP service) that
does Dot use the same type ofnumbering schemes as toll calls under the North American
Numbering Plan, our PBX will be unable to identify the call and request the authorization code
we need to bill the toll to the cost-causing party.

We -sree that verbal notification to calling parties is a critical prerequisite to the
implementation ofCPP in a way Ihal protects consumers. But this kind ofnotificBtion by itself
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Telephone Communications SWT
We agree that verbal notification to calling parties is a critical prerequisite to the

implementation orcpp in a way that protects consumers. But this kind ofnotification by itself
would not protect our institution form unauthorized CPP calls. A student or employee and hear .
the notification, but the institution will never be able to bill that student or employee for his! her
charges. Without some means to screen and block calls, it will take very little time for our
campus population to learn that "free" calls can be made to CPP numbers, the cost ofwhich will
ultimately be borne by SM. Even a small percentage ofcalls made to CPP numbers would
have a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range ofviews on how
large institutions might control the level orunauthorized CPP calls. We have considered the
many options available and have consistently supported the numbering solution advocated by
ACUTA in its written comments and oral presentation in this proceeding. The most efficient,
cost-effective, and administratively simple way to deal with the problem of unauthorized CPP
calls is by asigniDg one or more identifiable Service Access Codes ("SACs") to CPP numbers.
With very little effon. and at almost no cost, our PBX could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they arc programmed to recognize the
numbering patterns ofother chargeable calls. The SAC solution would also save our institution
the considerable expense and disruption ofreplacing the PBXs we have in use with costly. next
generation equipment that could distinguish CPP calls without identifiable numbering.

As I non-profit educational institution, we are always concerned when we face the
prospect ofuncertain or uncontrollable external costs. On OW' campus, wireless telephones have
become increasingly popular, partiadarly with students. Thus, our concern about the likelihood
ofUl11"eCOverable costs associated with CPP calls is well placed. Given the re-a1location of
financial relpOllsibility caused by CPP, the imponance ofenabling subscribers to block, or track,
CPP calls is undeniable. The Commission would best serve the public interest-and
accommodate the needs ofeducational institutions such U ours-by assigning a unique SAC to
all CPP IaUDberS. We appreciate the opportunity to offer the commission our views on this
matter, and. we look forward to the successful implementation ofCPP in a manner that will take
into KCOUnt the needs ofall aft'ected puties.

Si~y,

Ed8qDey
Directbr, Telephone Communications

Southwest Texas State University
601 University Drivc SaD Marcos, Tens 78666-4616
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Mr.; David Siehl
Wi"esl Telecommunications Bureau
Fedini Commuoications Commission
~3·AI64

44si Twelfth Street, SW
wathinston. DC 20S54
fax:; (202) 418-7247

Jt.e: WT Docket No. 97-207: Catling Party Pays Service Offering in the Commercial Mobile
Radio Services

Dear Mr. Siehl:

A£ a member ofACUfA: the Association ofTelecommunications Professionals in
Hiper Education, Southwest Texas State University ("Swr") has closely followed the Calling
Party Pays ("CPr) rulemaking proceeding and strongly supports the positions expressed in
ACUfA's comments. Like many ACUTA members, we are a non-profit educational institution
deeply concemed that without appropriate safeguards. cpp wiJl expose SWT to significant
finaacialliability that would undermine our ongoing effort to provide educational services.

. swr currently bas over 22,000 students and over 3000 employees. With an extensive
telecommunications infrastructure accessible to such a large number ofstudents and employee
users. we face a very real threat ofuncontrollable, unauthorized CPP calls.

Cummdy, students and employees place telephone calls from extensions in campus ,
buildings that are routed through a centnlized PBX controUed by the telecommunications
depMtment.Our existing PBX can easily be programmed to bloc~ or track call detail for, a
variety ofcalls, such u lOll \1+j calls 8I1d calls to pay-per-call services (i.e., calls to "CC)OO"
uumnn), hascd on the unique numbering schemes associated with these types ofcalls. For
example. when a student places a long distaDce eaJl form hislber dormitory roo~ the PBX
recopizes the 1+ dialing pattern and knows to request an authorization code before completing
the call. Tbis process enables our telecommunications department to bill the individual caller for
hislhcrtolJ charge. Ifa new type oftoU call is introduced (in the fonn ofa CPP service) that
does DOt \lie the same type otnumberiDg schemes u toll calls under the North American
Numbering Plan, our PBX will be unable to identify the call and request the authorization code
we need to bill the toll to the cost-causiDg party.

We agree that veIbaI notification to ealJing parties is a critical prerequisite to the
implementation ofCPP in a way tbat protects c:onsumers. But this kind ofnotifieation by itself

Southwest Texas State University
601 UDiversity Drive SaD MarC04. Te.x.u 78666-4616
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Tclephoac Communications SWT
woUld not protect our institution form unauthorized CPP calls. A student or employee and hear
the bOtification, but the institution will never be able to bill that student or employee for his! her
charges. Without some means to screen and block calls, it will take very little time for our
campus population to lcam that~ calls can be made to CPP numbers, the cost ofwhich win
ultimately be borne by SWT. Even a small percentage ofcalls made to CPP numbers would
have a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range ofviews on how
large institutions tnight control the level ofunauthorized CPP calls. We have considered the
many options available and have consistently supported the numbering solution advocated by
ACUTA ia its written comments and oral presentation in this proceeding. The most efficient,
cost-effective. and administrati~y simple way to deal with the problem ofunauthorized CPP
call! is by usigning one or more identifiable Service Access COdes ("SACs) to CPP numbers.
Wuh very little effort, and at almost no cost, our PBX could be programmed to recognize the
desiptecl CPP SAC(s) in exactly the same way that they are programmed to recognize the
IKuube:ring patterns ofother chargeable caUs. The SAC solution would also save our institution
the considerable expense and disruption ofreplacing the PBXs we have in use with costly, next
generation equipment that could distinguish CPP calls without identifiable numbering.

. As • non.profit educational institution, we are always concerned when we race the
prospect ofuncertain or uncontrollable external costs. On our campus. wireless telephones have
become increasingly popular, particularly with students. Thus. our concern about the likelihood
ofumccoverable costs associated with CPP calls is well placed. Given the re-a1location of
fiDaDcial responsibility caused by CPP, the importance ofenabling subscribers to block, or track,
cpp calls i. undeniable. The Commission would best serve the public interest-and
accommodate the needs ofeducational institutions such as ourt-by assigning a unique SAC to
an CPP numbers. We appreciate the opportunity to offer the commission our views on this
matter, and we look forward to the successfW implementation ofCPP in a manner that will take
into account the needs ofall affected parties.

SiDceJeIy,

f~~_
Ed~ney

Director, Telephone Communications

Southwest Texas State University
601 UDiversit)' Drive SaD Marcos, Texu 78666-4616
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~Sugrue
Chit( Wueless Telecommunications Bureau
Fedtral Communications Commission
Jtocp 3-C2S2
445 ~TweUtb Street, SW
W.~DC20SS4

fax: '(202) 418-0787

I.e: \vI' Docket No. 97-207: Calling Party Pays Service Offering in the Commercia! Mobile
Radio Semces

Deer Mr. Sugrue:

As. member ofAcurA the Association ofTelecommunications Professionals in
Higher Education, Southwest Texas State University ('"SWIj has closely followed the Calling
Party Pays ("CPY') rulemakiDg proceeding and stroogly supports the positions expressed in
AcurA's comments. Like many ACUTA members, we are a non-profit educational institution
deeply concerned that without appropriate safeguards, CPP will expose SWT to significant
flllaacia.lliability that would undermine our ongoing effort to provide educational services.

swr currently hu over 2~000 students and over 3000 employees. With an extensive
teler.ornmunieations infrastructure accessible to such a large number of~1Udentsand employee
UIeI"I, we face a very real threat ofuncontrotlabl~ unauthorized CPP calls.

Cummtly, students and employees place telephone calls from extensions in campus
buildings tIIat are routed through a centrlJized PBX controlled by the telecommunications
departmeDI. Our existing PBX can euily be programmed to block. or track cal1 detail for, a
variety ofcall~ such as toll ("I+j calls and calIs to pay-per-call services (i.e., calls to "900"
numbers), baed on the unique numbering schemes associated with these types ofcalls. For
example. when a student places a IOD8 distance call form hislher donnitory room, the PBX
recognizes the 1+ dialing pattern and knows to request an authorization code before completing
the call. This process enables our tdeeommunieations department to bill the individual caner for
hitlher toll charge. Ifa new type oftoll call is iDtroduced (in the form ofa CPP service) that
does not use the same type ofnumbering schemes as toll calls under the North AmeriClan
Numbering Plan, our PBX will be unable to identify the call and request the authorization code
we need to bill the toU to the cost-causmg party.

. We esree that verbal notification to calJiIlg parties is a critical prerequisite to the
implementation ofCPP in a way that protects consumers. Bur this kind ofnotification by itself

Southwest Texas State University
601 UDivenity Drive Sa. Marcos, Texas 78666-4616
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Te~ CommunicatiOllS SWT
wcdd DOt protect our institution form unauthorized CPP calls. A student or employee and hear
the llOtifieation. but the institution win never be able to bill that student or employee for his! her
cbaIlIes. Without some means to screen and block calls, it will take very little time for our
campus population to learn that "'free" calls can be made to CPP numbers, the cost ofwhich will
ultimately be bome by swr. Even a small percentage ofcalls made to CPP numbers would
have a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range ofviews on how
large institutions might control the level ofunauthorized CPP calls. We have considered the
many options available and have CODJistently supported the numbering solution advocated by
ACUTA in ita written comments and oral presentation in this proceeding. The most efficient,
costooeffective, aDd administratively simple way 10 deal with the problem ofunauthorized cpp
calls is by assigning one Of more idCDtifiable Service Access Codes ("SACs") to CPP numbers.
With very little effort, and at almost no cost, our PBX could be programmed to recognize the
desiplUld CPP SAC(s) in exactly the same way that they are programmed to re()()gnize the
numbering patterns ofother chargeable calls. The SAC solution would also save our institution
the considerable expense and disruption ofreplacing the PBXs we have in use with costly, next
generation equipment that could distinguish CPP calls without identifiable numbering.

As a nOD-profit educational institution, we are always concerned when we face the
protped ofuncertain or uncontrollable extemal costs. On our campus, wireless telephones have
become increasingly popular, particularly with students. Thus., our concern about the likelihood
ofwncoverable costs associated with CPP calls is well placed. Given the re-allocation of
financial responsibility caused by CPP, the importance ofenabling subscribers to block, or track,
CPP calls is undeniable. The Commission would best serve the public interest-and
accommodate the needs ofeducational institutions such as ours--by usigning a unique SAC to
all CPP nwnbers. We appreciate the opportunity to ofter the commission our views on this
matter, aDd we look forward to the successful implementation ofCPP in a manner that will take
ioto accoum the Deeds of I.U affected parties.

S~y,

.a~,::~/
EdB+ney
Director, Telephone Communications

Southwest Texas State University
601 Uaivenity Drive Sua Marcos, Texas 7&666-4616

, 12·24!-Z322
SWT is. membel' of die Texas Seate UDivenity System.
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Febiulry 9, 2000

J"D. Schlicllting
DepJty Bureau Chief:
W~eu Telecommunications Bureau
Federal Commuaications Commission
R.ootn 3-C2S4
445 ~weIfthStreet, SW
wasiUDgtoo. DC 20554
fax: (202) 418-0787

SWT

I.e: WI' Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile
Radio Services

neat Mr. Schlichting:

As. member ofACUTA: the Association ofTelecommunications Professionals in
Higher Education, Southwest Texas State University e'SWr") has closely followed the Calling
Party Pays (''CPP'') rolemaldng proceeding and strongly supports the positions expressed in
ACUTA's comments. Like many ACUfA members. we are a non-profit educational institution
deeply concerned that without appropriate safeguar~ CPP will expose swr to significant
financial liability that would undermine our ongoing effort to provide educational.services.

swr currently has over 22.000 students and over 3000 employees. With an extensive
telecommunications infrastructure accessible to such a large number ofstudents and employee
users, we face a very real threat ofuncontrollable, unauthorized CPP caUs.

Currently, students and employees place telephone calls from extensions in campus
buildings that are routed through a centralized PBX controlled by the telecommunications
department. Our existil18 PBX can easily be programmed to block, or track call detail for. a
variety ofcalls, sucb as toll ("l+j eaJls and calls to pay-per-call services (i.e., calls to ''900"
numbers), based on the unique numbering schemes usociated with these types ofcalls. For
example. wbeu a student places a long distance call form hislher dormitory room, the PBX
recognizes the 1+dialing pattern and knows to request an authorization code before completing
the call. This process enables our telecommunications department to bill the individual caller for
hillhor toll charge. Ifa new type oftoll call is introduced (in the form ofa CPP service) tbat
does ftOt use the same type ofnumbering schemes as toll calls under the North American
Numbering Plan, our PBX will be uuable to identify the call and request the authorization code
we need to bill the toll to the cost-eausing puty.
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. We asree that verballlOtification to calling parties is a critical prerequisite to the

implem.eotation ofCPP in a way that protects consumers. But this kind ofnotification by itself
wcdd not protect our institution form unauthorized CPP calls. A student or employee and hear
the aOlifieation, but the institution will never be able to bill that student or employee for his! her
charges. W'lthout some means to screen and block calls, it will take very little time for our
campus population to leam that "he" calls can be made to CPP numbers, the cost ofwhich will
ultimately be borne by SWT. Even a smaJl percentage ofcalls made to CPP numbers would
have • direct and immediate impact on our already constrained budget.

We understand that the record befoie the Commission reflectS a range ofviews on how
large institutions might control the level ofunauthorized CPP calls. We have considered the
many options available and have consistently supported the numbering solution advocated by
ACUTA in its written comments and oral presentation in this proceeding. The most efficient,
cost-effective, and administratively simple way to deal with the problem ofunauthorized cpp
calls is by assigning one or more identifiable Service Access Codes ("SACs") to CPP numbers.
With very little efFort, and at almost no cost, our PBX could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numMring patterns ofother chargeable calls. The SAC solution would also save our institution
the considerable expense and disruption ofreplacing the PBXs we have in use with costly, next
generation equipment that could distinguish CPP calls without identifiable numbering.

As • non-profit eclucational institution, we are always concerned when we face the
prospect ofuncertain or uncontrollable external costs. On our campus, wireless telephones have
become increasingly popular. particularly with students. Thus, our concern about the likelihood
ofunrecoverable costs associated with CPP calls is well placed. Given the re-allocation of
financial responsibility caused by CPP, the importance ofenabling subscn"bers to block, or track,
Cpp caDs is UDdeuiabJe. The Commission would best serve the public imerest-and
accommodate the needs ofeducational institutions such as ours-by assigniDg a unique SAC to
all CPP numbers. We appreciate the opportunity to offer the commission our views on this
matter, and we look forward to the successful implementation ofCPP in a manner that will take
into account the needs ofall affected parties.

Sincetely.

Ed"~
Direcior, Telephone CommUDieatioDS
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Ms. Kria MoDleith
W"~ess Telecommunications Bureau
Pedinl. Communications Commission
~3-C122

44S twelfth Street. SW
W8Shinst~ DC 20554
fax: (202) 418-7247

I.e: tIr Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile
Radio Services

:oeer;Ms. Monteith:

As • member ofACUTA: the Association ofTeleeommunications Professionals in
Higher Education. Southwest Texas State University (USWT") has closely followed the Calling
Party Pays (&'CPPj mlemaking proceeding and strongly supports the positions expressed in
ACUfA's comments. Like many ACurA members, we are a non-profit educational institution
deeply concerned that without appropriate safeguards, CPP wilJ expose SWT to significant
fmancia) liability that would undermine our ongoing effort to provide educational services.

swr currently bas over 22,000 students and over 3000 employees. With an extensive
telecommUDications infrastructure accessible to such a large number ofstudents and employee
users, we face a very real threat ofuncontron.bl~WJaUtborized CPP calls.

. Cum:ntlY. students aDd employees place telephoDe calls from extensions in campus
buildiDp that are routed through. ceDtnlized PBX controlled by the telecommunications
department. Our existing PBX can easily be programmed to block. or track call detail for, a
variety ofCllls, such u toll {"I+j calls and calls to pay-per-call services (i.e., calls to &'900"
numbers), based on the unique numbering schemes usociated with these types ofcans. For
eumple, when a student pa.ees a IonS distance call form hislber dormitory room. the PBX
recopil.es the 1+ dialing pattern and knows to request an authorization code before completing
the caU. This process enables our telecommunications department to bill the individual caller for
hislher toO charge. Ifa new type oftoU call is introduced (in the fonn ofa CPP service) that
does not Ule the same type ofDUmberiJla schemes as toIl caUs under the Nonh American
Numbering Plan, our PBX will be unable to identify the calland request the authorization code
we need to bill the toll to the cost-causing party.

We IIfee that vabal DOtifieation to caning parties is a critical prerequisite to the
implementation ofCPP in a way that protects conauners. But this kind ofnotification by itself
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would DOt protett our institution form unauthorized CPP calls.. A student or employee and hear
the DOtifieation. but the institution will never be able to but that stUdent or employee for his! her
cbar8es. Without some means to screeD and block calls, it will take very little time for our
campus population to learn that"ftee" calls can be made to CPPnumbers. the cost ofwhich will
ultimately be borne by SWf. Even a small percentage ofcalls ·l11ide to CPP numbers would
have • direct UId immediateim~ OIl our already constrained budget.

Weunderltand that the record before the Commission reflects a range ofviews on how
large institutioai might control the level ofunauthorized CPP calls. We have considered the
many options available and have consistently supported the numbering solution advocated by
ACUfA in its written comments and oral presentation in this proceeding. The most efficient,
cost-effective, and administratively simple way to deal with the problem ofunauthorized CPP
calls is by usigning one or more identifiable Service Access Codes rc5ACa") to CPP numbers.
With very little effort, and at almost DO cost. our PBX could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbering patterns ofother cbargeable calls. The SAC solution would also save our institution
the considerable expense and disruption ofrep1aciog the PBXs we have in use with costly, next
generation equipment that could distinguish CPP calls without identifiable numbering.

AJ • non-profit educational institution. we are always concerned when we face the
prospcd ofuncertain or uncontrollable external costs. On our campus, wireless telephones have .
become increasingly popular~ particularly with students. Thus. our concern about the likelihood
ofunrecoverable costs associated with CPP calls is well placed. Given the re-allocation of
fUWlciaJ responsibility caused by cpp. the importance ofenabling subscribers to block, or track.
cpp calls is undeniable. The Commission would best serve the public interest-and
accommodate the needs ofeducational institutions sucb as ours--by assigning a unique SAC to
all CPP numbers. We appreciate the opportunity to offer the commission our views on this
matter, and we look forward to the successful implementation ofCPP in a manner that will take
into account the needs ofaU affected parties.

Siacnly.

Ed~
Director. Telephone COIIUDUlIications
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